{7 Online Lesson Subscription Terms of Service (Created on 2026.2.13 mochi-japanese)

These Terms of Service (hereinafter referred to as the “Terms”) set forth the conditions for the subscription agreement

of this online lesson service (hereinafter referred to as the “Service”).

By using the Service, the student is deemed to have agreed to these Terms.

Article 1: Subscription Agreement, Billing, and Cancellation

1.
2.
3.

~

The subscription contract period shall be on a monthly basis.

The subscription contract will automatically renew unless the student completes the cancellation procedure.
Subscription fees will be charged on the 27th of each month for the following month, based on Japan Standard
Time (JST). If payment is not completed by the 28th of each month, the subscription will be suspended.

If applying in the middle of a month, lessons will begin using a combination of the subscription contract and
single lessons.

Cancellation must be completed by the student via the cancellation link included in the email sent at the time of
subscription application.

Fees already paid are non-refundable under any circumstances.

Payments are processed via Square.

The Service is available only to individuals aged 18 or older.

Article 2: Lesson Schedule and Reservation Rules

N

Lessons are conducted according to one of the following course options: 4, 8, or 12 lessons per month.

Lesson dates and times are set on a fixed weekly day and time.

Changes to reservations due to the student’s circumstances are, in principle, permitted only within the same
month.

However, if adjustment within the same month is unavoidable, one lesson may be rescheduled to the following
month.

Article 3: Cancellation, Lateness, and No-Shows

1.

Rescheduling must be completed at least 12 hours before the lesson start time. Rescheduling is not permitted
within 12 hours of the lesson. (Rescheduling and cancellations can be made via the reservation email.)
No-show: counted as one lesson used.

If the student fails to contact the instructor and 15 minutes have passed since the scheduled start time, it will be
treated as a no-show.

Lesson time will not be extended due to student lateness.

All time determinations are based on Japan Standard Time (JST).

Article 4: Communication Environment and Technical Issues

AN

The Service is conducted using Google Meet.

The student is responsible for preparing a stable internet connection and appropriate equipment.

Students taking grammar lessons must prepare a PC environment (tablets and smartphones are not permitted).
If the student is unable to participate or the lesson is interrupted due to the student’s communication issues or
equipment malfunction, the lesson will be considered completed (no refunds or rescheduling).

If the lesson cannot be conducted due to the instructor’s communication or equipment issues, a free
replacement lesson will be provided.

Article 5: Termination of Contract

1.

If the student engages in any of the following acts, the instructor may immediately terminate the contract and
suspend the Service without prior notice:

o Nuisance behavior, harassment, or any conduct deemed inappropriate by the instructor

o Repeated no-shows



o Violations of these Terms
o Any other conduct deemed by the instructor to make continuation difficult
2. Eveninthe event of contract termination, no refunds of fees already paid will be made.

Article 6: Prohibited Acts

Unauthorized recording (audio/video) or photographing of lesson content
Reproduction, reuse, or sharing of teaching materials without the instructor’s permission
Nuisance behavior, harassment, or acts contrary to public order and morals

Any other conduct deemed inappropriate by the instructor

Article 7: Handling of Personal Information

1. Theinstructor will use students’ personal information only within the scope necessary to provide the Service
and will not provide it to third parties without the student’s consent.
2. This does not apply where disclosure is required by law.

Article 8: Amendments to the Terms

1. These Terms may be amended as necessary.

The latest version of the Terms will be posted on the instructor’s website.

3. Continued use of the Service constitutes agreement to the revised Terms. (Individual notification will not be
provided.)

N

Article 9: Governing Law and Jurisdiction

These Terms shall be governed by the laws of Japan.
Any disputes arising in connection with the Service shall be subject to the exclusive jurisdiction of the court having
jurisdiction over the location of the instructor.
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